il ) ] : 1]
et rr.ﬁ vl
% PECE gvmrf WiKki /ﬂ

Ny, " Dho'\ , A

0/,&.,_‘9 110

IlpaBuaa
ITUrKeTa 00LEeHHs ¢ MHBaJduaaMu u gunavu ¢ OB3

Baxkuo# cocTaBigionied AesTeIbHOCTH 10 00eCIeue N0 JOCTYIIHOCTH 3{aHuH,
COOPY)KEHMH M T[pPelOoCTaBIseMbIX HACEJEHHI YCIyr sBIseTCs CcoOoneHne
HTUHECKUX TIPABHIT OOIIeHNWS ¢ MHBATUIAMH.

OaHUM M3 DJJIEMEHTOB OJTHKH sBIsleTcs mpodeccHOHANbBHAA JTHKA -
COBOKYITHOCTHE MOPAIBHO-3TUUECKUX W HPABCTBEHHBIX HOPM M MOJEIb IMOBEACHHSA
CTIELHANTHCTA B COOTBETCTBYIOINeH mpodeccHoHanbHOM —cdepe. Baxnenmme
COCTaRIAOINKME  NpodeccCMOHAaNbHONR  ATHKMU:  HOOPOCOBECTHOCTH,  TI'yMaHH3M,
OecrpucTpacTHOCTh, KOMIIETEHTHOCTh, HEUTPalIbHOCTh, KOPPEKTHOCTD, TEPIHUMOCTD,
0eCcKOH(IUKTHOCTh, OTBETCTBEHHOCTb, MOPSAIOYHOCTE M CTPOTOE COOMIOACHHE
KOH(PUIEHINATEHOCTH.

[TpodeccronanpHas 3TUKA U KOKIOIO M3 ClEUMaIUCcTOB 00pa3oBaTelbHON
OpraHuM3allMy, OKa3blBalolled yCIYyrM HHBAIKIaM, He MpPOCTO  BBIIOIHEHHE
(hopManbHBIX TPeOOBAHMH, a CIeAOBAHHE VIABEHCTBYIOLIEMY TIPHUHIIUIY - €XKeIHEeBHAA
JIesITeJIbHOCTE TI0 OKa3aHUI0 KAUeCTBEHHBIX 00pa30BaTEIbHbIX YCIIYT.

OcHoBHbBIE H[JOﬁJ'leMbl, BO3HHKAIONIUC IMpH OﬁﬂleHHH ¢ HHBaJHIaMH.
BBEICOKHH YpOBEHB TPEBOKHOCTH; KOMMYHHMKaTHBHBIC NMPOOJIEMBl pasIMYHOrO IIIaHA;
I[ICUXOJIOTHYECKHE 3alllUThl pPasIM4YHOro BHO4; arpeCCUBHOE [IOBEIEHHUE. OTH
HpO6ﬂ6MLI BbBI3B4HBI:

1) HanUYHEM CTOHKOTO U JUTHTEIbHOTO COMATUYECKOTO HEOIaronoyIus;

2) JKM3HBIO B YCJIOBUSAX COIMANBHOW JETPHBALMU (HEIOCTYIIHOCTD
00BEKTOR);

3) TICHUXOJOTHMYEeCKOW JienpuBanuedl (MoJsipHOe OTHOIIEHHe o0IlecTBa K
WHBAIIUAM);

4) 3aBUCHMOCTBIO OT IPYrUX JoAeH (CeMbH WM IpPYTrod pedepeHTHOH
TPYILIEID).

Cuoienyer MOMHHTB, 4YTO IIpy OOLIEHWH C WHBAIMIAMU HEO0OXOTHMO

co0MoaTh CAeMYIOIIME OCHOBHEIE ITPABUIA 1 HOPMBI IIOBEEHHUA
— uzlerarh KOHQJIMKTHBIX CUTYalUH;
— BHHMATEJILHO CIIYLIaTh MHBAJIKOa W CJIBIIATH €0,
— peryaupoBarb  COOCTBEHHBIE  OMOLMH,  BO3HHKAlOIIME B  IIPOLECCe
B3aHMOJCHCTBUS, TIPH OOIICHUH ¢ MHBAJIMOM HE JI0J2KHO OBITh OpE3TIIMBOCTH,
— obecrieyrBaTh BRICOKYIO KYJBTYPY U 3TUKY B3aUMOOTHOIUCHHUH;
—  LMBHJIM30BAHO IPOTHBOCTOSTH MAHUITYJIMPOBAHUIO CO CTOPOHBI HHBAIUIA.

IIpaBnna >TuKera npu o01eHuH ¢ HHBaauIamMu 1 aunamu ¢ OB3.

PaGorHukamu 00pa3oBaTelbHBIX OpraHu3alUil Jo/KHa OBITE OKa3aHa [TOMOIIlb
MHBAIKIaM B IIPEOIOICHUH DapbhepoB, MEIlarOIUX IOJYYEeHUO UMK YCIyT HapaBHe C



APYTUMH JIMLIAMH.

CymecTByroT o61mue NpaBu/ia ITHKETa NPH 0GLIEHHH ¢ HHBAJHIAMM.

. Obpawjenue K uenoeeKy: KOrfa BEl pasroBapuBaeTe C HHBAIHIOM,
oOpalaiTech HEMOCPENCTBEHHO K HEMy, @ HE K COTIPOBOXAIOIIEMY HIIH
CYPAOTIEPEBOAUMKY, KOTOPBIE IPHCYTCTBYIOT TIPH PasroBOPE.

2. Hoycamue pyku: KOT[a BAC 3HAKOMSIT C WHBAIMIOM, BIIOJHE eCTEeCTBEHHO
NOXKAaTh €My DPYKy: Jae Te, KOMY TPYAHO ABHUIaTh PYKOH WU KTO TOJB3YeTCs
[IPOTE30M, BIIOJHE MOI'YT II0KATh PYKY - IIPABYIO HJIH JIEBYIO, YTO BIIOJIHE AOIIYCTHMO.

3. Hasvieaime cebsa u Opyzux: KOTIa BBl BCTPEYAETECH C UEIOBEKOM, KOTOPBIH
[IJIOXO MJIM COBCEM He BHUAMT, 00s3aTe/bHO HaskIBaiTe cebs M Tex JoJeH, KOTOophle
npuu ¢ Bamu. Eenn y Bac o01as 6ecena B rpyie, He 3a0bIBaiiTe MOSCHUTE, K KOMY
B JIAHHBIM MOMEHT BEI oOpalaerech, H Ha3Barh ced4.

4. Ipednoosicenue nomouiu: ecid Bbl TpeUIaraeTe IOMOIIb, KIUTE, [MOKA ee
[PUMYT, @ 3aTeM CIIPALIUBANTE, UTO U KAK JelIaTh.

5. Adexsamrocmo u gedciugocms. o0pamaiTech ¢ B3POCIBIMU MHBATHIAMH
KaK ¢ B3pocibiMH. OOpallaiiTech K HUM [0 HMEHH W HA «Thl», TOJTBKO €CIH BB
XOPOIIO 3HAKOMEI.

0. He onupaiimecy Ha Kpecio-KoAACKy: ONMPATHCS WIH BUCHYTh HA YBEH-TO
MHBANMAHON KOJISICKE - TO JK€ CaMOe, YTO OIHMPAThCs WM BUCHYTH Ha ee o0iamarene, u
9TO TOXEe pazjipakaeT. WHBamuaHas Kolsdcka - 9TO HaCTh HENPUKACAEMOIO
NPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONB3YET.

7. Bnumamensmocmv u mepnenugocmu: KOrua  Bb pasroBapuBaeTe ¢
HCJIOBEKOM, MCIBITBIBANUIMM TPYIHOCTH B OOINEHHH, CIyIIAHTE ero BHUMATEIbHO.
bynbre TeprnenuBsl, KAUTE, KOIJA YeJOBEK CaM 3aKOHYHT Gbpa3y. He nmompasnsiite
€r0 W He JoropapuBanTe 3a Hero. Hukorna He nMpUTBOpsAHTECH, YTO BBl IOHMMAETE,
CCIIM Ha CamOM JleJie 3T0 He TaK. [IoBTopuTe, 4TO BEI OHANH, 3TO IIOMOYKET YeTOBEKY
OTBETHTH BaM, a BaM - [IOHSTE €ro.

8. Pacnonodcenue o0ns 6ecedpi: xorma BB FOBOPHUTE C YEJIOBEKOM,
MOJIB3YIOMKUMCS MHBANMIHON KOJNACKOM MM KOCTBUISIMM, PACIIONOXKHUTECH TaK, YTOOBI
BAllK U €ro Iasa ObUTH Ha OJHOM YPOBHE, TOTJA BaM OydeT jerde pasroBapuBaTh.
PasroBapueas ¢ TeMH, KTO MOXET, YHTATL 0O IyGam, PACIIOIOKHUTECH TaK, YTOOLI Ha
Bac magan ceer, u Bac 65110 xoporio BUIHO, nocTapairecs, 4yToOsr Bam nuuero (exa,
CUTapeThl, PYKH ), He MEIIaJIo. '

9. Ilpugieuenue 6HUMAHUA YeN08eKA: ITOODI IIpHBJIeYb BHUMaHKWE YeI0BEKa,
KOTOPBIH [UIOXO CIIBIIINT, MOMALIMTE €My DPYKOH MM MOXJIONAiTe 10 jieuy.
CMOTpuTe eMy NPSIMO B [J1a3a W I'OBOPHTE HETKO, HO HMEHTe B BUIY, YTO HE BCe
JIOZM, KOTOPBIE [JIOXO CJIBILIAT, MOTYT YHTATH I10 TyGam.

10. He cmywaiamecs, ecnu ciy4aiiHo [ONyCTHIH OIUIOIIHOCTh, CKAa3as
«YBUAMMCS» UIH «BBI CIBIIATH 06 3TOM...?» TOMY, KTO HE MOXKET BUIETh HIIH
CITBIIIATE.

[IPABUJIA STUKETA JIJISI JIULL C PASHBIMU PACCTPOMCTBAMHU ®YHKITHIA
OPT AHM3MA.
Ilpasuna smuxema npu o0W{enUN ¢ UHBAAUOAMU, UCHbIMBIGAIOULUMU TPYAHOCTH HpH
HEPBHBH}KEHHHZ
— llomHure, 4TO WHBanUgHAS KONACKA - HEMPUKOCHOBEHHOE IIPOCTPAHCTBO
yenmoBeka. He oGnmokauuBalitechk Ha Hee, He TOIKalTe, HE KIanuTe HA Hee HOTU
0e3 paspewennsi. HauaTs xaTwTh KkossicKy 6€3 COrnacus MHBATUAA - TO JKe



CaMoe, 4TO CXBATHTh M ITOHECTH YelloBeKa 0e3 ero paspelieHus.

— Bcerna cnpammpaiiTe, HyxHa JH IIOMOIIb, @peXxIe YeM OKa3aTh ee.
[Ipemutaraiite noMollp, €CIM HyKHO OTKPBITH TSKEYIO JIBEph WM IIPOMTH II0
KOBDY C JUIMHHBIM BOPCOM.

— Ecnu Baule npejjiokeHyue o IOMOIIY IIPUHSITO, CIIPOCUTE, YTO HYXKHO JIeNaTh, U
YETKO CJIELYNTe HHCTPYKLIMASIM.

— Eecnam Bam paspemmmiv nepenBurath KOJSICKY, CHAYaga KAaTHUTE ee MeJIEHHO.

Kojsicka OpicTpo HaOHpaeT CKOPOCTH, M HEOKHIAHHBIM TOIYOK MOKET
NPUBECTH K [IOTEPE PaBHOBECHS.

— Bceerna auuno yOe)xmaHTeck B JOCTYIIHOCTH MECT, TI€ 3alUTaHAPOBAHBI
MEepOTIpHUSTUS. 3apaHee NOUHTepecyHTech, Kakie MOTYT BO3HHUKHYTE MPOOIeMEL
WK Oapbephl U KakK UX MOXKHO YCTPAHUTb.

— He nano xnonarte yenoseka, HaXOMSIIETOCH B MHBAJIKMIHON KOJISCKE, IO CIIHHE
WU T10 TUTeYY.

— Ecin BO3MOXHO, pacrnooXuTech TakK, YTOOBRI BAIIM JHIA OBUIM HA OJHOM
YpOBHE.

— MsberaliTe IONOXKEHHA, UPH KOTOPOM BalleMy COOECENHUKY HYIKHO
3alPOKUILIBATE TOJIOBY.

— Eciin cylIecTBYIOT apXuTeKTypHble Oapbepbl, HpeaylpeIuTe O HUX, YTOOLI
9eJI0BEK HMeJI BO3SMOXKHOCTD IIPUHUMATH PEIIeHHS 3apaHee.

— llomumTe, 4YTO, Kak IMpaBUlO, y IIOAeH, HMEIOIMX TPYAHOCTH IIpH
IepeIBUKEHHH, HET TIpo0JieM CO 3peHUeM, CITYXOM U TTOHUMAHHUEM.

— He nymaiire, 4To HEOOXOIUMOCTE TOTB30BATHCS WHBATHIHOMN KOISCKOHR - 3TO
Tpareams. OTO cmoco® cBOOOJHOrO (eciid HET apXHUTeKTYPHBIX Oapbepos)
nepenBKeHus. ECTh MoK, MONB3YIOMUecs HHBAIUIHON KOJSICKOM, KOTOpPhIE
HE YTPAaTHIM CIOCOOHOCTH XOAWUTH W MOTYT TIePEJABUIATHCH C IIOMOIIBIO
KOCTBIIEH, TpocTH H T.a1. KOMdCcKM OHM HCHONMB3YIOT IS TOTO, YTOOBI
SKOHOMHTE CHJIBI U OBICTpee IepeIBUraThCS.

Hp(lﬁ’llﬂ(! Imurkena npH 061[46)‘11!1[ c MHB[UIM()(IMM, Umeronwiumuy Hapyuienue ipenne HJjiH
HE3PAYHMH:

— Ilpennaras cBolO MOMOLLb, HAIIPABJIIHTE UeNOBEeKa, HE CTUCKHUBAKMTE €ro pykKy,
WAWTE TaK, KaK Bbl 0OBIYHO XomuTe. He Hy)XHO XBaTarh CIENOro 4ejaoBeKa U
TalIUuTh €T0 3a COOOiA.

— OnuumTre xpaTko, rae Bel Haxomureck. [lpemymnpexpaiite O MNPENITCTBUSIX:
CTYIIEHSIX, JIyKax, sMaX, HU3KUX PUTONIOKaX, TpyOax w T.I1.

— MHcrnonssyiite, ecnmu 3TO yMecTHO, (Ppasbl, XapakTepusyloIlMe 3BYK, 3arax,
paccrosinye. [lenurech YBUISHHBIM ¢ HHBATMIOM.

— OO0pauaiitech ¢ cobakaMu-MOBOABIPAMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIHUMH
amBorHeiMU. He komannmyiite, He Tporaiite W He wurpaiite ¢ cobakoii-
TOBOJIBIPEM.

— Ecnu Bel cobupaerech YuTaTh HE3pAUCMY UCIOBEKY, CHAYANa MIPeayIpenuTe 0o
oToM. [ oBOpHTE HOpManbHEIM romocoM. He mpomyckaiiTe nHbOpMAITHIO, €CTH
Bac 06 3TOM He TOIIPOCIT.

— Ecau 370 BakHOE MHCBEMO WK JOKYMEHT, HE HYKHO IS yOeOUTEIBHOCTH
JlaBaTh €ro moTporarh. IIpw 3TOM He 3aMeHsiTe YTeHHEe nepeckasom. Korma



HE3pAYMH  HYelloBEK JODKEH IIOANHCATh IOKYMEHT, IIpOYMTaiiTe ero
o0sizaTensHO.  MHBaIMAHOCTE HE OCBOOOXKIAET CJIEIOr0 YelOBEKA OT
OTBETCTBEHHOCTH, OOYCIIOBIEHHON JOKYMEHTOM.

— Bcerna obpamaiitech HEMOCPEJCTBEHHO K HENOBEKY, JAXKE CCIM OH Bac He
BUJIMT, & HE K €r0 3psS4YeMy KOMIIAHBOHY.

— Bcerna naseiBalite cebs u mnpencTaBisiiTe APYyrux coOECEIHHKOB, a TAKXKe
OCTAlILHBIX TPUCYTCTBYIOIUX. EcnM BBl XOTHTe TOXaTh PYKY, CKaxkure 00
ITOM.

— Korma BeI mpenaracte HespsdeMy ueNOBEKY CECTh, HE ycaKuBaliTe ero, a
HampaBbTe PYKy Ha CHOMHKY CTyJla WIH IOJUIOKOTHHK. He Bomure mno
MOBEPXHOCTH €ro pyKy, a paaiiTe emy BO3MOXHOCTH CBOOOJHO IIOTPOTaTh
npeamet, Eciin Bac mOnpocuiIy MoMo4b B3ATh KAaKOH-TO MpeAMET, He CledyeT
TSHYTh KHCTH CJIEIIOTO K NpeAMeTy M OpaTh ero pyKou 3TOT HpeaMeT.

— Korna eI ob1iaerecs ¢ Tpynnoi Hespsyux monel, He 3a0biBaiiTe KaxIbIH pas
Ha3bIBATE TOTO, K KOMY BEI 0OpaIniaerech.

— He 3acraBnaiite Bamero cobecefHHKa BeIIaTh B [YCTOTY: €CJIU BB
[iepeMellaeTech, NpeayrnpeauTe ero.

— Brnionne HopmanbHO ynoTpeOIsITE CIOBO «CMOTPETHY. IS He3pSUuero uejoBexa
9TO O3HAYAET «BUICTH PYKaMM», OCA3ATh.

— MsberaiiTe pacrubIBYATBIX OIpeeNeHWH W WHCTPYKIUH, KOTOpble OBBIYHO
COTIPOBOKIAIOTCS JKecTaMH, BeIpakeHuH Bpone «CTakald HaXOMUTCs IJe-TO TaM
Ha crojex». Crapalitech ObITE TOUHBIMU: «CTaKaH MocepeuHe CTOIAY.

— LEciwr BBI 3aMeTHIIM, YTO HE3PSUUH UeIOBEK COMIICS ¢ MapiipyTa, He YIpaBIaiTe
€ro JIBM)KEHUEM Ha pPacCTOSHMH, IMONOHANTE W TIOMOTHMTE BBEIOPATBCS HA
HYZKHBIA Iy Th.

— Ilpwu criycke mam nogbeMe Mo CTyNeHbKaM BEAUTE HE3PSYEro MepreHauKyIspHO
K HuM. IlepenBurasich, He penafiTe pHIBKOB, pPe3KHX MABWKeHWH. Ilpu
COIPOBOKACHUU HE3PAYEro 4YejoBeKa He 3akjajblBaiiTe PyKW Haszam - 9T0
HEeyI00HO.

Ilpasuia ymuxema npu obuienuu ¢ UHEAAUOAMU, UMEIOWUME HAPYWEHNE CITyXa:

— PasrosapuBas ¢ 4yenoBeKOM, y KOTOPOro IUIOXOM CIyX, CMOTpUTE NIPSMO Ha
Hero. He zaTtemusaiiTe cBOE JIMLO W HE 3arOpa){MBalTe €ro PyKaMH, BOJIOCAMH
UM KaKUMM-TO IpeaMeTaMy. Bam cobeceHUK DOMKEH WMETH BO3MOXKHOCTB
CIIEIUTH 3a BBIPA)KEHHUEM Balllero JTUIA.

— CymecTByeT HECKONBKO THIOB M CTelleHel TiyxoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO Cloco00B OOILEHHS C JIIOIBMH, KOTOpBIE IIOXO CIIBIIIAT,
Eciv Bbl He 3HaeTe, KaKOH MpearovecTs, CIIPOCHTE Y HUX.

— Hekoropble mogu Moryr cisllliaTh, HO BOCHPHHHMAIOT OTACIbHBIE 3BYKHU
HelnpasuwibHO. B 3TOM cny4yae rosopure 0Oojiee I'pPOMKO ¥ YeTKO, MOAOHpas
NOJAXOAAWNI ypoBeHs. B Ipyrom ciyuae noHagoOUTCs TUIIE CHU3HTE BBICOTY
rojoca, TaK KaK 4YeJIOBEK YTPAaTH/I CHOCOOHOCTH BOCIPHUHUMATEH BBICOKHE
YaCTOTEL.

— HtoOBI IpUBIEYL BHUMAHHE YEJIOBEKA, KOTOPBIN MIOXO CIIBIIIXT, HA30BHUTE €ro
no uMenu. Ecnmm oreBera HET, MOXHO ClIerka TPOHYTHh YEIOBEKA WIIH IKE
[oMaxarh PYKOH.



— ToBopuTe sicHo ¥ poBHO. He HyKHO M3JIUIIHE IOJTEPKUBATE yT0-T0. KpHU4aTh,
ocoOeHHO B YX0, TOXKe He HaJO.

— Ecnm Bac mpocdT MOBTOPUTH YTO-TO, nonpoOyiite mnepedpasuposaTk CBOE
npejutokenue. Mermomp3ynTe KeCThl.

— VY6enurech, 4TO Bac MNOHIIH. He crecugiitech CIPOCHThH, TOHSI IIH BdAC
cobeceHUK.

— Ecau Bl cooblaere WHbOOpPMALUIO, KOTOpaji BKIOHacT B cebs HOMED,
TeXHUYECKUH WX OPYroi CIOKHBIM TEepMHH, aJpec, HAIlUIIUTE €€, coobuTe
no (daxKcy WM DJeKTPOHHOH MOYTE WITH JOOBIM JIPYTUM CIIOCOOOM, HO TaK,
yT1oOEI oHa ObIIa TOYHO MOHSTA.

— Eciam cymecTBYIOT TPY/HOCTH TP yCTHOM obuieHuy, crIpocure, He Oymer iu
[IPOIIE NEPETIUCHIBATELCH.

— e 3a6biBaiiTe 0 cpejie, KOTOpas Bac oKpyxaer. B BOJIBIIIAX HJTH MHOTOJIIOAHBIX
[IOMEIIEHUIX TPYAHO OOLIATHECA € MIOABMH, KOTOpbIE IIOXO CIIBIIAT. Slpxoe
COJTHIIE VIJIM TEHb TOKE MOI'YT OBITH OapbepaMH.

— QOyeHp HACTO TIIyXHE JIHOJM HCIIOJIB3YIOT SA3BIK JKECTOB. Ecnu BbI 0o0IIaeTeCh
yepes IepeBoIUMKa, He 3a0yipTe, YTO 00pAIIaThCs HALO HEHOCPE/CTEEHHO K
cobeceHHKY, a HE K IEPEBOYHKY.

— He Bce moaM, KOTOPbIE IIOXO CIBIIIAT, MOT'YT UMATATh 110 rybam. Bam Jydiie
BCErO CIIPOCUTH 00 3TOM IpH NepBoit BeTpede. ECiu Balll cobeceIHUK 0bNanaeT
STHM HABBIKOM, HYKHO cOOMIIOAaTh HECKOIBKO BAKHBIX IIPABMIL [TomuwuTe, 9TO
TOJBKO TPH K3 JECATH CJIOB XOPOIIO NPOUUTEIBAIOTCA.

— HyXHO CMOTpPeTb B JHIO CODECENHWKY M TOBOPUTL ACHO M MEIJICHHO,
HCIIOBE30BATH POCThIe (hpa3bl U U30eraTh HeCYIECTBEHHBIX CIIOB.

— HyXHO UCMOJIB30BATh BBIPAKEHNE JTHIA, JKCCTBL, TCNOABIDKCHHUA, CCIH XOTHUTE
[1OI4EPKHYTE UK POSACHUTH CMBICT CKA3aHHOTO.

Hpasuna ymuxema npu odueHuu ¢ HHEAAUOAMU, UMEIOWUMH 300epXHCKy 6 PA3BHTHH H
npo6sieMbl 001IeHUs, YMCTBeHHbIE HAPYIIEHH

- Wcnonp3yiiTe JOCTYIHBIN 31K, BRIPAXAUTECh TOYHO U I10 NIGITY.

g Vs6eraiiTe CIOBECHBIX IITAMIOB U 0Opa3sHBIX BHIPAXKEHMUI, SCIH TOJIBKO
BEI HE yBepeHbI B TOM, 4TO Balll CO6€C€,E[HHK C HUMH 3HaAKOM.

= He rosopuTte cBeicoka. He nymafiTe, 4To Bac He MOAMYT.

= ToBOpst O 3a7a4ax WK [IPOEKTE, PACCKAa3BIBAKNTE BCE IO IaramM». Harite
parieMy coGecelHUKY BO3MOKHOCTH OOBITPATh Ka)KOBIH IIar TMocje TOro, Kak Bbl
OODBICHUIN EMY.

e McxoauTe W3 TOCO, YTO B3pOCIbIl WeNoBeK ¢ 3aIepiKKOH B PasBUTHH
WMEeT TAKO JKe OIBIT, KaK 1 JIHoG0i Ipyrol B3pOCIbIH Yel0oBeK.

- Ecnu  HeoOXOMMMO, WMCIIONB3YHTE HIUIIOCTPALMK  HIIH dbororpaduu.
By/ibTe rOTOBB! OBTOPUTE HECKOJIBKO pas. He cnmasaiiTech, eclu Bac ¢ IIEpPBOTO pa3a
He TOHSJIN.

O6patiaiitech ¢ YexoBeKoM ¢ MpolbieMamn PasBUTHL TOYHO TaK K€, Kak
BBl ObI O6parmanucs ¢ nobsIM apyruM. B Gecene obCcyKIanTe Te XKe TEMBI, KaKHe BBI
ofcyiiaeTe ¢ ApyTUMH JIHOIBMH. HamnpuMmep, 1JiaHbl Ha BBIXOJIHBIE, OTITYCK, II0TOJA,
roclie e CoOBITHA.

— O6paruaiirech HEMOCPEICTBEHHO K YEIOBEKY.

= [ToMumTe, YTO JIOAH C 33IEPKKON B pasBUTHH IeecrocoOHBl B MOTYT



MOJAIKMChIBATE  JOKYMEHTHI, KOHTPAKTEI, rojJioCoOBarThb, AaBaThb corjacue Ha
MEIHIMHCKYIO [TOMOIIb U T.J1.

lpasuia smuxenta npu 061Wenun ¢ UHEANUOUMHU, UMEIOW UMY TICHXHYECKHE HADYLIeHHs:

Ilcuxuyeckue HapyIIeHUS - He TO JKe caMoe, YTO MPOOIeME! B pasBUTHH, JIxoau
C MICUXUYECKUMU NMPOOIAEMaMy MOTYT UCIIBITEIBATH IMOLIMOHAIBHBIE PACCTPONCTRA
WK 3aMEILIATEILCTBO, OCIOXKHAIOIIME UX KU3HD. Y HUX CBOM OCOOBIA ¥ M3MEHUHBBIN
B3IJISI HA MUP.

B He nano mymats, 4To MHOOM C ICHXHYECKUMM HAPYLICHUSIMHU 00S3aTENBHO
HYK/JIAI0TCS B JOTIOTHUTENBHON TOMOIIH U CITeIHaAIbHOM 00paIlleHHH.

- Obpamalitech ¢ JOABMH ¢ ICHXHYECKHMH HApyIIEHMAMH Kak C
JuyHocTaMu. He HyxHO nenaTtes mpeskaeBpeMeHHEBIX BBIBOJOB HA OCHOBAHHMH OIIBITA
00LIEeHHs C APYTHMHE JIIOABMHY C TaKoM jxe hOpMOM MHBAINIHOCTH.

= He cmenyer aymarh, 9TO MIOAU ¢ NICHXHYECKHMH HapylIeHHAMH Ooliee
APYTUX CKJIOHHBI K HAacuiauio. OTo Mu@. Eciau Bel ApyxemoOHBI, oHE OyayT
YYBCTBOBATE ce0sl CIIOKOMHO.

- Hesepno, 4To MIOAHK ¢ IICHXUYECKUMH HAPYIICHHSAMH UMEIOT [IPOOIeMBbL B
TOHMMAHMK WITK HUKE 110 YPOBHIO UHTEILIEKTa, YeM OOJIBIIHHCTBO JIIOIEH.

= Ecnu  4enoBex, HMMEMOIIMA ICHMXMUYECKMe HapyIIeHWs, PACCTPOEH,
CIIPOCHTE €T0 CIIOKOMHO, 4TO BBl MOJKETE C/eTaTh, YTOOBI TTIOMOYE EMY.

~ He rosopute pe3ko ¢ 4eI0BEKOM, UMEIOUIMM MCHXHUECKHE HApyIIEHHS,
JlayKe eclId y Bac ecTh ISl ITOTO OCHOBAHHS.

Hp(lﬁ’llﬂﬂ IMUKEmMA npu oﬁugeﬂuu C HHB(IJIH()OJI’!, Hcnblmolearouium 3aTPYJHEHHS B peYdyH:

— He urnopupyiite m0/JeH, KOTOPEIM TPYIHO TOBOPHTD, IOTOMY YTO IMOHSTh UX -
B BalllUX UHTepecax.

— He mnepebusaiite ¥ He [ONpaBISIATE YENOBeKd, KOTOPBIM HCIILITHIBAET
TPYIHOCTH B peyu. Hauunaiite roBOpUTh TOMBKO TOTMA, KOT/IA yOEAUTECD, UTO
OH YK€ 3aKOHYUI CBOIO MBICTIb.

— He neitaiitecs yckopuTs pasroBop. BynpTe TOTOBBI K TOMy, YTO pasroBop C
HYeJIOBEKOM C 3aTPyIHEHHOH pedblo 3aiiMeT y Bac Oosblnie BpemMeHH. Ecnu

BBl CIICLINTE, JIy4llle, K3BUHUBIIKUCE, JJOTOBOPUTHCS 00 OOIIEHUH B APYrOe
BpeMsl.

— CMoTpuTe B NHLO COOECeNHHUKY, IOAIePKUBATE BU3YQJIBHBIA KOHTAaKT.
Ortnaiite 3To# Gecene Bce Ballle BHUMAaHUE.

— He nymaiite, 4TOo 3aTpymHEeHHMS B pedd - II0KA3aTellb HU3KOTO YPOBHS
MHTEJJIEKTA YeJIOBEeKA.

— CrapaiiTech 3a7aBaTh BOIPOCEI, KOTOpbIE TPeOYIOT KOPOTKMX OTBETOB HIIH
KHBKA.

— He nputsopsiitech, eciu BB He MOHAIM, Y4TO BaM ckasanu. He crecHsiiTech
nepectpocuTs. Ecnyu BaM CHOBa He yJaioCh MOHATH, MOIPOCUTE IIPOM3HECTH
CJIOBO B Hojiee Me/IEHHOM TeMIIe, BO3MOXKHO, I10 OYKBaM.

— He 3a0rIBaiiTe, 9T0 Yenoseky ¢ HapYUIEHHON PEUYBIO TOKE HYXKHO BBICKA3aThCS.
He nepebupatite ero u He momasmsiite. He Toponute ropopsiiero.

— Ecnm y Bac Bo3HMKaOT mpoOneMbl B OOIIEHWH, CIIPOCHTE, HE XOYeT JIH Balil
cobeceIHHK UCTIONB30BaTh APYToH Crocod - HAIMCATh, HAlleYaTaTh.



